
ACCESSING ADULT PSYCHIATRY SERVICES AT  
GRAND RIVER HOSPITAL 

 
 
 
 
 
 
 
 
 
 

EMERGENT 
(needs same day intervention)

ER ASSESSMENT 
• Crisis Clinic nurse 
• Review with ER doctor 
• Psychiatrist On-Call as needed 

(to review by phone or assess in person when indicated) 

ADMIT 

RAPID 
RESPONSE 
TEAM

HAZELGLEN 
(intensive alternative to hospitalization) 

OUTPATIENT 

OTHER 
COMMUNITY 
SERVICES

URGENT (up to 1 week) /ROUTINE 

ADULT TRIAGE (phone: 519-749-4310) 

EMERGENT URGENT 
(intensive alternative to hospitalization) 

ROUTINE 

TO ER RAPID RESPONSE TEAM 
PSYCHIATRIC 
CONSULT (GRH) 

Note: If Geriatric (>60+?) may refer directly to Psychogeriatric Clinic at Freeport for 
Psychiatric Consultation (phone # 519-749-4300 ext. 7448) – NOT FOR EMERGENCIES 

HAZELGLEN 

OTHER  
COMMUNITY 
SERVICES 

Send to Emergency Room and fax information to E.R. Triage at 
519-749-4285or call Psychiatrist On-Call - phone: 519-749-4300 
(ask switchboard to page) to review first if desired 


