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FOR EMERGENCY SITUATIONS 
 

ACCESSING CHILD AND ADOLESCENT SERVICES 
 
 
 
 
 
 

 
                                                                                               
                                                                                                   
                                                                                                                                                                  
 
 
 
 
                                                                                                           
 
 
 
 
 
                                                                                                                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Note:  Outpatient Referrals -    must be less than 19 years old 

- must reside in Waterloo Region North of 401 
except for Preschool Diagnostic and          
Treatment Services and YAP School Program   
which accepts referrals from all of Waterloo 
Region.   
 

GRH2740 

EMERGENCY – Same Day Intervention Required? 
• Inquire if child/adolescent already has CRISIS PLAN 

prepared for use in such a situation  
• Inquire if child/adolescent already has a 

therapist/counselor who can be contacted   

• Immediate Life Threatening Highly 
Unstable/Unsafe Situation 

• After Hours OR Weekend/Holiday  

• Situation Safe Enough for a Few Hours 
to Decide Next Steps 

• Weekday 

• Send to ER Using Police/Ambulance if 
necessary  

• Call CAIP Resource Nurse or CAIP 
Psychiatrist at 519-749-4300, Ext. 2144 

Process May Include 
 

• Crisis Nurse/ER Physician Assessment 
• Review with Psychiatrist On Call who may 

Consult with CAIP Psychiatrist 
• Disposition as Appropriate 

Process May Include 
 
Review Information and Identify Best Option 

• Direct to ER 
• Decision to Admit 
• Next Day Follow up by Psychiatry 
• Direct to Outpatient Services 

FOR REFERRALS NOT DEEMED AS EMERGENCY  
• FAX COMPLETED REFERRAL FORM 

(See Reverse) 


